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LIDB and CNAM Query Agreement

1. INTRODUCTION

1.1 This LIDB and CNAM Query Agreement (“Agreement”), dated _____________, 2006, is entered between AT&T Operations, Inc., as an agent of Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas (collectively, “AT&T SOUTHWEST REGION 5-STATE”), Pacific Bell Telephone Company d/b/a AT&T California, Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T Ohio and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin (collectively, “AT&T MIDWEST REGION 5-STATE”) and The Southern New England Telephone Company d/b/a AT&T Connecticut,  (with AT&T SOUTHWEST REGION 5-STATE, AT&T CALIFORNIA, AT&T MIDWEST REGION 5-STATE and AT&T CONNECTICUT collectively referred to herein as AT&T-12STATE and «CLECLegalName», a ________ corporation, (“Customer”).  AT&T-12STATE and Customer are collectively referred to herein as the “Parties” and individually as a “Party.”

1.2 AT&T MIDWEST REGION 5-STATE, AT&T CONNECTICUT and AT&T NEVADA do not own a LIDB.  Additionally, AT&T Nevada and AT&T CONNECTICUT do not own a CNAM Database.  Each of these companies obtain their LIDB and/or CNAM Database services as follows:

1.2.1 AT&T MIDWEST REGION 5-STATE queries its LIDB information on SNET DG's LIDB.  
1.2.2 AT&T MIDWEST REGION 5-STATE queries its CNAM information on its CNAM Database.
1.2.3 AT&T CONNECTICUT queries its LIDB and CNAM information on SNET DG's LIDB.
1.2.4 AT&T NEVADA queries its LIDB and CNAM information on AT&T CALIFORNIA's LIDB.
1.3 The terms, conditions, and prices for Query access in this Agreement will apply to Customer's Query access from non AT&T-13STATE switches for AT&T ILEC's LIDB and/or CNAM information.  All other Query access to LIDB and/or CNAM Information will be pursuant to an agreement directly between customer and the Database owner.

1.4 Any use of the possessive in this Agreement as applied to AT&T NEVADA, AT&T MIDWEST REGION 5-STATE and AT&T CONNECTICUT will not indicate ownership but shall indicate the relationship described in paragraph 1.2.

1.5 Whereas, Customer is interested in purchasing Query access to LIDB from AT&T SOUTHWEST REGION 5-STATE and AT&T CALIFORNIA and Query access to CNAM from AT&T MIDWEST 5-STATE and AT&T CONNECTICUT.
1.6
AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company d/b/a  AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

1.7
AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION 5-STATE, AT&T CALIFONRIA and AT&T CONNECTICUT (and previously referred to as “SBC-12STATE”), the applicable AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

1.8
AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION 5-STATE, AT&T CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT (and previously referred to as “SBC-13STATE”), the applicable AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

1.9
AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company d/b/a AT&T Arkansas (and previously referred to as “SBC Arkansas”), the applicable AT&T-owned ILEC doing business in Arkansas.

1.10
AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a AT&T California (and previously referred to as “SBC California”), the applicable AT&T-owned ILEC doing business in California. 

1.11
AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England Telephone Company d/b/a AT&T Connecticut (and previously referred to as “SBC Connecticut”), the applicable above listed ILEC doing business in Connecticut.

1.12
AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a AT&T Kansas (and previously referred to as “SBC Kansas”), the applicable AT&T-owned ILEC doing business in Kansas.

1.13
AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T Illinois (and previously referred to as “SBC Illinois”), the applicable AT&T-owned ILEC doing business in Illinois.
1.14
AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company, Incorporated d/b/a AT&T Indiana (and previously referred to as “SBC Indiana”), the applicable AT&T-owned ILEC doing business in Indiana.
1.15
AT&T MICHIGA” - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a AT&T Michigan (and previously referred to as “SBC Arkansas”), the applicable AT&T-owned ILEC doing business in Michigan.
1.16
AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin (and previously referred to as “SBC MIDWEST REGION 5-STATE”), the applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin.

1.17
AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone Company d/b/a AT&T Missouri (and previously referred to as “SBC Missouri”), the applicable AT&T-owned ILEC doing business in Missouri. 

1.18
AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T Nevada (and previously referred to as “SBC Nevada”), the applicable AT&T-owned ILEC doing business in Nevada. 

1.19
AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio (and previously referred to as “SBC Ohio”), the applicable AT&T-owned ILEC doing business in Ohio.

1.20
AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company d/b/a AT&T Oklahoma (and previously referred to as “SBC Oklahoma”), the applicable AT&T-owned ILEC doing business in Oklahoma.

1.21
AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas (and previously referred to as “SBC SOUTHWEST REGION 5-STATE”), the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma and Texas.

1.22
AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a AT&T Texas (and previously referred to as “SBC Texas”), the applicable AT&T-owned ILEC doing business in Texas.
1.23
AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T Wisconsin (and previously referred to as “SBC Wisconsin”), the applicable AT&T-owned ILEC doing business in Wisconsin.

1.24 SNET DG - As used herein, SNET DG means SNET Diversified Group, Inc., a Connecticut corporation.

1.25
In consideration of the mutual promises contained herein, AT&T Companies and Customer agree as follows.

2. DEFINITIONS

2.1 “Account Owner” means a telecommunications company, including AT&T-13STATE, which stores and/or administers line record information and/or group record information in a Party’s LIDB and/or CNAM Database.

2.2 “Act” means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C. 
2.3 “Affiliate” is as defined in the Act.

2.4 "Alternate Billing Service (ABS)" means a service that allows a caller to bill calls to accounts that my not be associated with the originating line.  There are three types of ABS calls:  calling card, collect, and third number billed calls.

2.5 “Applicable Law” means all laws, statutes, common law, regulations, ordinances, codes, rules, guidelines, orders, permits, tariffs and approvals, including those in relation to the environment or health and safety, of any Governmental Authority that apply to the Parties or the subject matter of this Agreement.

2.6 "Assignment Authority" means a nine- to thirty-digit code-set that identifies an authorization hierarchy (also known as an object identifier).  The format of the nine-digit code set is A-B-CCCC-DDD where "A" represents an international standards body, "B" represents a national standards body, "CCCC" represents a network operator, "DDD" represents a local assignment.  For code-sets from ten to thirty digits, the "DDD" section of the code is expanded to include the extra digits.  An Assignment Authority plus a Custom ID comprise the unique identifier of a LIDB Custom Data Element

2.7 "Billed Number Screening (BNS) Query" means a request to validate a request to bill a call collect to the called party or to a third number that is neither the calling or the called party.

2.8 "Billing Clearinghouse" means a billing and collection service bureau for interexchange carriers and other telecommunication companies which become members and wish to arrange for the billing and collection of services to end users.

2.9 "Calling Card Query" means a request to validate the use of a calling card account.

2.10 “Calling Name Database and/or CNAM Database” means an AT&T MIDWEST REGION 5-STATE's Database containing Calling Name Information that is separate from a LIDB.
2.11 “Calling Name Delivery Service (CNDS)” means a service provided to an end user customer that enables such customer to identify the calling party by a displayed name before the call is answered.  The calling party’s name is retrieved from a Database and delivered to said customer’s premises between the first and second ring for display on compatible customer premises equipment (CPE).

2.12 “Calling Name Information and/or CNAM Information” means a telecommunications company’s records of its subscriber’s names associated with one or more customer-assigned ten-digit telephone numbers.

2.13 “CNAM Query” means a Query that requests CNAM Information from an AT&T-12STATE LIDB and/or CNAM Database.

2.14 “CNAM Query Rate” means a rate that applies to each CNAM Query received at the SCP where the Calling Name Database resides.

2.15 “Common Channel Signaling (CCS) Network” means an out-of-band, packet-switched, signaling network used to transport supervision signals, control signals, and data messages.  CNAM Queries and Response messages are transported across the CCS Network.

2.16 "Complete Screen" means that the Query-originator was denied access to all of the information it requested in its Query.

2.17 "Custom Data Element" means a Data Element that applies to a specific LIDB or to a specific Account Owner on a specific LIDB.  Custom Data Elements do not have a Transaction Capabilities Application Part (TCAP) ID.  Instead, they have a unique combination of Assignment Authority and Custom ID.  Custom Data Elements are not defined by Telcordia Technologies' Generic Requirements.  Validation, OLNS, and CNAM Queries cannot retrieve Custom Data Elements.

2.18 "Custom ID" means a two-to five-digit code-set assigned by the LIDB owner to each Custom Data Element stored in LIDB.  A Custom ID plus an Assignment Authority comprise the unique identifier of a LIDB Custom Data Element.

2.19 "Customer's Client or Client" means the underlying entity on whose behalf Data Clearinghouse's or Billing Clearinghouse's Customer acts to obtain GetData information pursuant to this Agreement.

2.20 “Database (or Data Base)” means an integrated collection of related data as well as the platform on which the collection of data exists that contains the processing logic capable of using such data in transaction processing.  In the case of LIDB and the CNAM Database, the Database is the line number and related line information as well as the Query processing logic.

2.21 "Data Clearinghouse" means a service bureau for companies that arranges for the collection of data from various sources, including LIDB and/or CNAM Database to provide for the billing and/or provisioning of services, including validation, verification, and fraud control,  that require data from multiple sources.

2.22 "Data Element" means a line record informational component that has a unique identifier.  Data Elements are identified either as Custom Data Elements or as Standard Data Elements depending on the type of unique identifier.

2.23 "End User" means a third-party residence or business that subscribes to Telecommunications Services provided by any of the Parties at retail.  As used herein, the term "End Users" does not include any of the Parties to this Agreement with respect to any item or service obtained under this Agreement.

2.24 "ENUM" means a protocol developed in the Internet Engineering Task Force (ETF) Request for Comment (RFC) 2916 for fetching (searching and retrieving) Universal Resource Identifiers (URIs) given an International Telecommunications Union (ITU) E.164 number.  ENUM translates an E.164 domestic or international telephone number into a series of Internet addresses or Universal Resource Identifiers (URIs).

2.25 "GetData" means the capability of a LIDB owner to both create Custom Data Elements and to process and respond to GetData Queries.

2.26 "GetData Query" means a LIDB Query that allows a company to customize its data request from LIDB to obtain Data Elements that are not related to calling card PINs.

2.27 “Governmental Authority” means (a) the Federal Communications Commission and any successor governmental organization of the United States of America authorized to administer and control spectrum allocation and radio frequencies within the United States (the “FCC”), (b) any state public utility, public service or other comparable commission that regulates telecommunications providers within that state (a “Commission”); and (c) any other federal, state or municipal court, governmental authority, department, commission, board, agency or other instrumentality (domestic or foreign).

2.28 “Line Information Data Base (LIDB)” means a transaction-oriented database system that functions as a centralized repository for data storage and retrieval.  LIDB is accessible through CCS Networks.  LIDB contains records associated with end user line numbers and special billing numbers.  LIDB accepts queries from other network elements and provides return result, return error, and return reject responses as appropriate. Examples of information that Account Owners might store in LIDB and in their line records are: ABS Validation Data, Originating Line Number Screening (OLNS) data, ZIP Code data, and Calling Name Information.  In AT&T CALIFORNIA, AT&T SOUTHWEST REGION 5-STATE and AT&T CONNECTICUT, LIDB and CNAM are not separated, instead, CNAM information is contained in LIDB.  CNAM information also resides on the LIDB used by AT&T MIDWEST REGION 5-STATE, however, CNAM Queries are currently processed in AT&T MIDWEST REGION 5-STATE's CNAM Database

2.29 "Level 1 Data Screening" means a security capability administered by a LIDB owner that gives LIDB the ability to allow, deny, or limit the information it returns to a Query-originator on a per Data Element, per Query-Type, and per LIDB basis.

2.30 "Level 2 Data Screening" means a security capability administered by a LIDB owner at the direction or request of an Account Owner or Query-originator.  This capability gives LIDB the ability to allow, deny, or limit the information it returns to a Query originator on a per Data Element, per Query-type, per Account Owner, and per LIDB basis.

2.31 "LIDB Data Screening (or Data Screening)" means a security capability administered by a LIDB owner that gives LIDB the ability to allow, deny, or limit the information returned to a Query-originator.

2.32 “Nonrecurring Charge” means a one-time charge that applies for a specific work activity (i.e., installation or change to an existing service).  Nonrecurring Charges are applicable for the establishment of Query capability to LIDB and CNAM Database, service rearrangements, and service order activity.

2.33 "Originating Line Number Screening (OLNS)" means a specific type of LIDB Query that requests the originating call processing, billing, and service profiles of an originating line.

2.34 “Originating Point Code (OPC)” means a code assigned to identify Customer’s system(s) that originate LIDB and/or CNAM Queries.

2.35 "Partial Screen" means that the Query-originator is denied access to some of the information it requested in its Query.

2.36 “Personal Identification Number” (PIN) means a confidential four-digit code number provided to a calling card customer to prevent unauthorized use of his/her calling card number.  LIDB and/or the LIDB administrative system can store a PIN for those line numbers that have an associated calling card.

2.37 "Point Code" means a 9-digit code that identifies a Service Platform connected to the CCS/SS7 network that is capable of sending, processing, or receiving S7 messages.  A Point Code may be referred to either as an Originating Point Code or a Terminating Point Code.

2.38 “Query” means a message that represents a request to a Database for information.

2.39 "Query Rate" means a per-query usage rate that applies to each Query received at LIDB and/or CNAM Database.

2.40 “Query-Originating Carrier Companies” means those telecommunications companies that have been authorized by Customer to submit Queries to AT&T-12STATE’s CNAM Databases directly or indirectly through Customer’s SS7 facilities and for which Customer will be responsible (financially and otherwise) to AT&T-12STATE in accordance with the terms of this Agreement.

2.41 “Query Transport Rate” means a per-Query usage rate that applies to certain Queries transported from an AT&T-13STATE STP to the SCP where the LIDB and/or CNAM Database resides and back.

2.42 “Response” means an SS7 message that, when appropriately interpreted, represents an answer to a Query.

2.43 “Service Control Point (SCP)” means a common CCS Network node where the Calling Name Database resides.

2.44 “Service Order Charge” means a Nonrecurring Charge that applies to each service order form Customer uses to specify the Originating Point Codes (OPCs) of its Query-originating systems and/or the OPCs of its Query-Originating Carrier Companies.

2.45 Service Platform” means a physical platform that interfaces with Customer's service logic.  A service platform may be a telephony switch, an SCP, or any other platform capable of appropriately interacting with Customer's service logic.

2.46 “Service Switching Point (SSP)” means the software capability within a Signaling Point that provides the Signaling Point with SS7 message preparation/interpretation capability plus SS7 transmission/reception access ability.

2.47 “Signaling Point (SP)” means a CCS Network interface element capable of initiating and/or terminating SS7 messages.

2.48 “Signaling System 7 (SS7)” means the signaling protocol used by a CCS Network.

2.49 “Signaling Transfer Point (STP)” means a CCS Network node that performs a packet switching function for routing signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs), Signaling Points (SPs), and other STPs in order to query Databases. In order to connect to an AT&T-13STATE's SS7 network, Customer (or a third party transporting Customer’s CNDS Queries) must connect with an AT&T-13STATE STP in order to connect to that AT&T-13STATE's SCP. 

2.50 "Standard Data Element" means a data element in LIDB and/or CNAM Database that has a unique Transaction Capabilities Application Part (TCAP) ID and is defined in Telcordia Technologies' Generic Requirements documentation.

2.51 "Terminating Point Code" means a 9-digit code that identifies the network node that will receive a Query or a Response.

2.52 "Validation Query" means collectively both calling card Query and Billed Number Screening (BNS) Query.
3. DESCRIPTION OF SERVICE

3.1 AT&T-13STATE will provide Customer with per-Query access to AT&T-12STATE's LIDB and/or CNAM Database under this Agreement when Customer delivers such Queries to AT&T-12STATE's LIDB and/or CNAM Database from a non-AT&T-13STATE Service Platform unless such Query access is otherwise made available through an effective AT&T-13STATE tariff.  When Query access is made available through an effective AT&T-13STATE tariff, Customer's Query traffic will be provided pursuant to such tariff, as revised.  Customer is responsible for ensuring that its Customer’s Query-Originating Carrier Companies also abide by the terms and conditions of this entire Agreement.

3.2 AT&T-SOUTHWEST REGION 5-STATE's and AT&T CALIFORNIA's LIDB currently accept the following Queries under this Agreement:

3.2.1 CNAM Query

3.2.2 GetData Query

3.3 The following Query access to AT&T SOUTHWST REGION 5-STATE's and AT&T CALIFORNIA's LIDB are not available under this Agreement but are available pursuant to effective switched access tariffs, as revised:

3.3.1 Validation Query

3.3.2 OLNS Query

3.4 The following LIDB Query access and LIDB capabilities associated with SNET DG's LIDB are not available through this Agreement for AT&T MIDWEST REGION 5-STATE and AT&T CONNECTICUT but are available pursuant to an agreement directly between Customer and SNET DG:

3.4.1 GetData Query

3.4.2 Originating Line Number Screening (OLNS) Query

3.4.3 LIDB Data Screening

3.5 The following LIDB Query access associated with AT&T MIDWEST REGION 5-STATE's and AT&T CONNECTICUT's data is available pursuant to effective switched access tariffs:

3.5.1 Validation Query

3.6 Query access to SNET DG's LIDB for any data not owned by AT&T-13STATE is not part of this Agreement and will require a separate agreement between Customer and SNET DG.

3.7 Neither Parties' access to a LIDB and/or a CNAM database will necessarily include access to all of the data of all Account Owners resident on such Database.  LIDB owners, including AT&T-12STATE, comply with Account Owners' requests to restrict access to their data from specific Service Platforms (e.g., end offices and operator services platforms).  When such limits apply, they apply to all companies whose Queries use the same Originating Point Code as the Service Platform being restricted.

3.8 This Agreement does not provide Customer with Query access to any third-party LIDB, CNAM and/or GetData Database, or third-party network that provides transport to and/or from such third-party Database or network.  All such access will be pursuant to a separate agreement between Customer and such third-party network and/or Database owner.

3.9 LIDB and/or CNAM data is the result of routine service order processing and contacts between Account Owners and their End Users.  As such, the information in LIDB is dynamic and represents information that is only as accurate as provided by the party storing such data and only as of the time such data is stored.

3.10 Timing of LIDB and/or CNAM Queries in relation to the services that Customer provides will have an impact regarding the relative accuracy of the information Customer receives.  For example, Customer's Queries generated at a period in time after service provisioning occurs may not retrieve the same information as would have been available had Customer Queried LIDB and/or CNAM Database at the time Customer's service provisioning took place.

3.11 Account Owners are solely responsible for the accuracy and completeness of the line records they store in AT&T-12STATE’s LIDB and/or CNAM Database; accordingly AT&T-12STATE is not responsible for the accuracy or completeness of those line records.  Customer will resolve any disputes regarding data accuracy with the appropriate Account Owner.

3.12 Customer can request that AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA restrict LIDB information from Customer's designated Query-originating Service Platforms.  This restriction is on a per-Originating Point Code, per Account Owner, per LIDB basis.  Customer will use an interface designated by AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA, as appropriate, to notify AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA of such restrictions.  AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA will accept requests for such restrictions only from Customer's authorized source, as identified through passwords or other authorization process(es) designated by AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA.  Customer will provide its requests according to time frames set forth in AT&T SOUTHWEST REGION 5-STATE‘s and/or AT&T CALIFORNIA's operating procedures, which the Parties agree may be changed from time to time.

3.13 GetData

3.13.1 GetData provides Customer with per-Query access to LIDB through the CCS/SS7 network on a per-Query basis for the following:

3.13.1.1 Account Owner

3.13.1.2 Revenue Accounting Office

3.13.1.3 Billing Service Provider

3.13.2 Customer may request GetData per-Query access to additional LIDB Data Elements, whether those elements are Standard Data Elements or Customer's Custom Data Elements, and AT&T SOUTHWEST REGION 5-STATE and AT&T CALIFORNIA will provide such access pursuant to terms, conditions, and prices the Parties negotiate for such request(s).  If the Parties subsequently agree to GetData per-Query access to additional Data Elements, the Parties will amend this Agreement to incorporate the terms, conditions, and prices of such access.  Notwithstanding the foregoing, nothing in this Agreement obligates AT&T to provide access to new and/or additional LIDB Data Elements unless it voluntarily agrees to do so.

3.13.3 GetData cannot be used to access calling card PIN and PIN-related data.  Customer will not send any GetData Query containing a request for calling card PIN information.

3.13.4 Should any judicial or regulatory entity having appropriate jurisdiction determine that AT&T-13STATE cannot offer GetData access to a particular LIDB Data Element(s) or that AT&T-13STATE cannot support Customer's service using GetData Query access to LIDB, the Parties agree that Customer will cease its GetData Queries for such Data Element(s) and that, where technically feasible, AT&T-13STATE can invoke LIDB Data Screening to deny such GetData Query access in accordance with the judicial or regulatory review.

3.13.5 GetData Queries are not monitored for fraud associated with Alternate Billing Services.  GetData Queries are neither intended nor designed to validate requests for Alternate Billing Services and Customer will not use GetData Queries for such validations.  Any use of GetData Queries to perform validation of Alternate Billing Service requests will subject the End User of the associated billing account, the Account Owner of the billing account, the billing service provider for the Account Owner, Customer, and/or others to increased fraud risks and/or uncollectibles.  In such circumstances, Customer will bear full responsibility and sole liability for any and all damages, including, without limitation, increased fraud and/or uncollectibles.

3.13.6 Customer will not use GetData Queries to determine any Assignment Authority and/or Custom ID that has not been provided to Customer by the Account Owner or by AT&T-12STATE on behalf of such Account Owner, or any other activities designed to obtain unauthorized access.  Any action or activity by Customer in violation of this provision shall authorize AT&T-12STATE to immediately block all access to LIDB and/or GetData functions of LIDB and terminate this Agreement.

3.13.7 Unless otherwise specifically authorized in this Agreement, Customer will use GetData Queries for the sole purpose of providing the following as they relate to telecommunications services (including ENUM services).

3.13.7.1 Call processing

3.13.7.2 Billing and collections

3.13.7.3 Account validation and/or verification

3.13.7.4 Local service provider validation and/or verification

3.13.7.5 Billing service provider validation and/or verification

3.13.8 If Customer is acting as a Data Clearinghouse and/or Billing Clearinghouse

3.13.8.1 Customer can use GetData Queries to assist its Clients in providing their billing and collection services and verification of local service providers and billing service providers.

3.13.8.2 Customer can use GetData Queries to access LIDB information on a per-Query, per-Client basis only.  Customer is prohibited from providing information Customer obtained via GetData for itself or for one Client to a different Client or entity.

3.13.8.3 Customer shall provide GetData access on behalf of its Clients only under the same terms and conditions as are set forth in this Agreement related to the authorized uses of GetData Response information.  If Customer is unable to negotiate the same terms and conditions as are available in this Agreement, Customer agrees not to Query AT&T SOUTHWEST REGION 5-STATE's and/or AT&T CALIFORNIA's LIDB on behalf of such Client(s).

4.
Manner of Provisioning

4.1 AT&T-13STATE may employ certain automatic and/or manual overload controls to protect AT&T-13STATE's CCS/SS7 network(s).  Network Management controls found necessary to protect LIDB and/or CNAM Database from an overload condition will be applied based on non-discriminatory guidelines and procedures.  Such management controls will be applied to the specific problem source to the extent technically feasible.

4.2 All Customer’s Queries to an AT&T-12STATE's LIDB and/or CNAM Database shall use the following translations types:  005 for CNAM Queries and 253 for all other LIDB Queries (including GetData).  Customer shall use a subsystem number in the calling party address field that is mutually agreed to by the Parties.  Customer acknowledges that such subsystem number and translation type values are necessary to properly process Queries to AT&T-12STATE's Database(s).  Customer will configure its global title translations according to the routing information contained in the Calling Name Access Routing Guide (CNARG), LIDB Access Routing Guide (LARG), and/or the Number Portability Administration Centers (NPACs) as appropriate for information stored by Account Owners in an AT&T-12STATE's Database.

4.3 Customer agrees to send Queries in a format that complies with the applicable ANSI approved standards for SS7 protocol and pursuant to the applicable specifications standards documents identified in Appendix II, Specifications and Standards of this Agreement.  Customer acknowledges that transmission in said protocol is necessary for AT&T-12STATE to provision LIDB and/or CNAM Database Queries.

4.4 AT&T-12STATE will send Responses in a format that complies with applicable ANSI approved standards for SS7 protocol and pursuant to the applicable specifications standards documents identified in Appendix II, Specifications and Standards of this Agreement.  AT&T-12STATE reserves the right to modify their networks at their discretion pursuant to other specification standards that may include Telcordia Technologies specifications defining specific service applications, message types, and formats.  All such changes shall be announced in advance and through industry standard procedures, such as an Accessible Letter on an account team notification process.  AT&T-12STATE and Customer will cooperate to coordinate any necessary changes.

4.5 The Parties agree to cooperatively test GetData for each service Customer will offer using GetData Queries.

5. Forecasts

5.1 Prior to AT&T-12STATE providing Query access under this Agreement, Customer shall provide an initial forecast of busy hour Query volumes broken down by type of Query by AT&T region (e.g., AT&T SOUTHWEST REGION 5-STATE and AT&T CALFORNIA).  If, prior to the establishment of a mutually agreeable service effective date in writing, AT&T-12STATE determines that it lacks adequate processing capability to provide the requested Query access, AT&T-12STATE will notify Customer of AT&T-12STATE's inability to provide the requested service(s) under this Agreement until such time as AT&T-12STATE gains adequate processing capability.  AT&T-12STATE will take reasonable commercial efforts to obtain the needed processing capability, however, AT&T-12STATE will have no liability to Customer pending these efforts while AT&T-12STATE gains such needed processing capacity.

5.2 Notwithstanding the foregoing, if Customer determines that it does not require real-time GetData Query access, but can manage its GetData Query volumes into off-peak days and hours, and such Query management would not result in AT&T-12STATE' exhausting its Query-processing capacity, the Parties may mutually agree upon dates and times during which Customer will launch its Queries, until adequate capacity is available.

5.3 Customer shall update its busy hour forecast each year on October 1 upon request by AT&T-12STATE.

5.4 During the life of this Agreement, additional forecasts will be required at least thirty (30) days in advance of any event(s) that is likely to result in significant change in Customer's usage.  Such events may include, but are not limited to, deployment of new service offerings, deployment of additional Service Platforms, and access to new Data Elements.

5.5 In addition to and without qualifying any other limitation of liability provision contained in this Agreement, if Customer does not provide AT&T-12STATE with reliable forecast information as set forth in this Section 5, AT&T-12STATE shall not be liable for any service degradation that may occur, including without limitation, loss of service.

6. PRICE AND PAYMENT

6.1 Customer agrees to pay AT&T for services obtained under this Agreement in accordance with this section 6, Price and Payment and in Appendix I, Pricing.

6.2 AT&T SOUTHWEST REGION 5-STATE will charge Customer a per-Query and a per-Query Transport rate as set forth in Appendix I Pricing of this Agreement for each Query Customer initiates into the respective LIDB and/or CNAM Database, including those Queries for which AT&T SOUTHWEST REGION 5-STATE returns a Complete or Partial Screen.

6.3 When per-Query and per-Query Transport rates both apply, AT&T SOUTHWEST REGION 5-STATE and AT&T CALIFORNIA may change either of these rates, or both such rates, at any time so long as the sum of the rates is equal to or less than the sum of those rates on Appendix I Pricing of this Agreement.

6.4 AT&T CALIFORNIA will charge Customer a per-query rate as set forth in Appendix 1, Pricing of this Agreement for each CNAM Query that Customer initiates into LIDB, including those Queries for which AT&T CALIFORNIA returns a Complete or Partial Screen.

6.5 AT&T CALIFORNIA will charge Customer a per-Query and a per-Query Transport rate as set forth in Appendix I, Pricing of this Agreement for each GetData Query that Customer initiates into the respective LIDB, including those Queries for which AT&T CALIFORNIA returns a Complete or Partial Screen.

6.6 AT&T-12STATE may increase its per-Query and/or per-Query Transport rates any time after the initial term of this Agreement upon written notice of such rate increase given a minimum of sixty (60) days prior to the effective date of such increase to Customer.  If Customer acts as a Data Clearinghouse and/or Billing Clearinghouse, AT&T-12STATE will provide a minimum of ninety (90) days written notice, so that the notice may be communicated by Customer to its Clients.  Upon such notice Customer may terminate this Agreement without any termination liability by providing advance written notice.

6.7 AT&T-12STATE may reduce its per-Query Rates and/or Per Query Transport rates at any time and without notice.  All tariffed rates and/or charges, whether rate increases or rate decreases, will be applicable upon the effective date of said tariff changes, without notice beyond the normal tariff process.

6.8 AT&T-12STATE will charge Customer a Nonrecurring Charge for Service Establishment for each point code Customer requests AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA to activate, change, rearrange, or modify for Customer, Customer's Query-Originating Carrier Companies, and Customer's Client's Queries.  This Nonrecurring Charge applies on a per-Originating Point Code basis.

6.9 AT&T-12STATE  will charge Customer a Nonrecurring Service Order Charge for each service order activity to establish, change, or rearrange Customer's, Customer's Query-Originating Carrier Companies, and Customer's Client's Query Access.

6.10 AT&T-12STATE will obtain records of usage information for Customer's Queries terminating to the applicable AT&T-12STATE's Database.  Based upon this information, AT&T-12STATE will bill Customer's for Customer's and Customer's Query Originating Carrier Companies and Clients on a monthly basis.  Customer will pay the bill within thirty (30) days of the date of the invoice.  Late payment charges and interest, as set forth below, will apply after the expiration of such thirty (30) day period.

6.10.1 AT&T CALIFORNIA -- late payment charges in the amount reflected in AT&T CALIFORNIA's Tariff FCC No. 1, or the highest rate allowed by law, whichever is lower.

6.10.2 AT&T MIDWEST REGION 5-STATE’s -- late payment charges in the amount reflected in AT&T MIDWEST REGION 5-STATE's Tariff FCC No. 2, or the highest rate allowed by law, whichever is lower.

6.10.3 AT&T SOUTHWEST REGION 5-STATE’s -- late payment charges in the amount reflected in AT&T SOUTHWEST REGION 5-STATE’s Tariff FCC No. 73, or the highest rate allowed by law, whichever is lower.

6.10.4 AT&T CONNECTICUT -- late payment charges in the amount reflected in AT&T CONNECTICUT's Tariff FCC No. 39 or the highest rate allowed by law, whichever is lower.

6.11 Depending on Customer’s choice of method for transporting its Queries and Responses, Customer may be required to purchase certain other services, especially services that may be provided pursuant to effective tariffs (e.g. tariffed SS7 interconnection).  In this event, the prices, terms, conditions, and billing for such services will be specified in the applicable tariff(s), and this Agreement, in no way, shall be construed to circumvent the prices, terms, and conditions, or billing as specified in the applicable tariff(s).

6.12 Billing Disputes

6.12.1 If there is a dispute associated with a monthly bill, the Customer will notify AT&T-12STATE in writing within on hundred twenty (120) calendar days of the date of said monthly bill or the dispute shall be deemed waived.  For example, if Customer receives a bill dated June 15, Customer would be entitled to dispute charges on that bill until September 13, after which time such charges may not be disputed. Customer agrees to pay the undisputed amount of any monthly bill according to the terms of paragraph 6.9above, and to pay disputed amounts into an interest bearing escrow account acceptable to both Parties.  Any adjustments relating to a disputed amount shall be reflected on the next monthly bill issued after resolution.  Any adjustments (credit or debit) issued upon resolution of any dispute shall bear interest at the rate specified in paragraph 6.9 above, payable on and as of the date the adjustment (credit or debit) is issued.  The Parties shall work cooperatively and use their best efforts to resolve any disputes as quickly as possible and, in any event, within sixty (60) days after notice of such dispute to the other Party as contemplated in Sections 12.2 and 12.3 hereof.

6.12.2 AT&T may bill the Customer for charges incurred by Customer up to (but no more than) one hundred twenty (120) days prior to the back-bill date.  For purposes of this Section 6.11.2, the Parties shall deem charges to be incurred as of the Bill Issue Date as indicated on the applicable invoice.  For example, if an original invoice covering Customer’s usage during the period May 15 to and including June 14 has a bill date of June 15, AT&T-12STATE would be entitled to backbill Customer for charges incurred by Customer on May 16 that were not included in the June 15 invoice until September 13 of that same year; if such May 16 charges were not billed on or prior to September 13, such May 16 charges could not thereafter be billed to Customer. Notwithstanding the foregoing, AT&T-12STATE may bill Customer for charges outside of the time period defined in this Section 6.11.2 for charges incurred by the billed Party when (a) the failure to bill or underbilling is caused by the acts, failure, or refusal to act, errors or omissions of the billed Party; (b) a billing Party is required by regulatory agencies, arbitrators, courts or legislatures to implement new pricing structures or change its billing system, in which case the billing Party may submit to the billed Party charges required by the regulatory action, the final non-appealable arbitration order, or the legislation or tariff (c) failure to bill or underbilling where data exchange with third party carriers is required, in which case the billing Party may submit a backbill to the billed Party for charges incurred by the billed Party up to ninety (90) days prior to the backbill date.

6.13 Although AT&T-12STATE will endeavor to generate mechanized bills to Customer, nothing in this Agreement requires mechanized billing.

6.14 Customer will notify AT&T-12STATE through the appropriate service order process when Customer discontinues use of an OPC used to Query that AT&T-12STATE LIDB and/or CNAM Database.  Customer shall pay for any Queries up to the time of actual disconnect.

6.15 AT&T-12STATE will apply all applicable Nonrecurring Charges to changes in previously established OPCs (other than for disconnects of OPCs) as set forth in this Section 4, Price and Payment.

6.16 Both Parties understand and agree that when Customer uses a single OPC to originate Queries to AT&T-12STATE for itself, its Query-Originating Carrier Companies, and/or Client's Queries will be identified as belonging to the owner of the OPC that originated the Queries.

6.16.1 If Customer uses a third party to originate Customer's Queries and/or to transport Customer's Queries to AT&T-12STATE's LIDB and/or CNAM Database, Customer can choose to be billed directly by AT&T-12STATE by submitting the appropriate service order for Query access and establishing its own billing account.  If Customer does not submit such a service order and/or Customer does not establish its own billing account and the third party identifies Customer as its client, AT&T-12STATE will bill the third party according to the rates, terms and conditions contained in a separate agreement between AT&T-12STATE and such third party.

6.17 If AT&T MIDWEST REGION 5-STATE and/or AT&T SOUTHWEST REGION 5-STATE will use a region-level price for Query and/or Query Transport rates that will apply to any or all states in which Customer provides service.  Should a regulatory or legal entity having appropriate jurisdiction determine that LIDB and/or CNAM Queries should be priced on a state-specific basis for in-state Queries, the Parties agree that AT&T MIDWEST REGION 5-STATE and AT&T SOUTHWEST REGION 5-STATE will create and use region-level rate(s) based upon such state specific rates.  The Parties agree that such region-level pricing will be created using the following percentages:

6.17.1 AT&T SOUTHEST REGION 5-STATEs:  Arkansas 5%, Kansas 6.5%, Missouri 13.8%, Oklahoma 9.4%, and Texas 65.3%.

6.17.2 AT&T MIDWEST REGION 5-STATEs:  Illinois - 76.7% Indiana - 2.9% Michigan - 4.2% Ohio 2.5% and Wisconsin 13.7%.
6.17.3 If the Parties cannot agree on state-specific weighting factors as set forth in this Section 4.16, a twenty percent (20%) weighting factor will be used to create a region-level rate.

6.18 AT&T-12STATE will waive all Nonrecurring Charges for the first order following the effective date of this Agreement that establishes Query access to LIDB and/or CNAM Database subject to the early termination provisions in section 8.2 below.  Additional Nonrecurring Charges for point code activation and service order activity shall be applicable for all such activity after such order.

7. OWNERSHIP OF INFORMATION

7.1 Account Owners depositing information in AT&T-12STATE's LIDB and/or CNAM Database(s) retain full and complete ownership and control over such information.  Customer, Customer's Query-Originating Carrier Company(ies), and/or Customer's Clients shall not obtain any ownership interest by virtue of this Agreement.
7.2 Upon request from an Account Owner whose data Customer is accessing, Customer will identify to such Account Owner, within a reasonable period of time as specified by the Account Owner, the purposes for which Customer, Customer's Query-Originating Carrier Companies and/or Customer's Clients uses such Account Owner's information.  Customer shall provide information with enough specificity that the Account Owner can verify that such purposes are consistent with this Agreement.

7.2.1 Customer will provide AT&T-12STATE with a designated contact (name, telephone number, and email address) which can use in referring Account Owner(s) to Customer.

7.2.2 Should Customer act as a Data Clearinghouse and/or Billing Clearinghouse, Customer will provide requesting Account Owners with the names of Customer's Query-Originating Carrier Companies, and/or Customer's Clients on whose behalf Customer is generating GetData Queries and the uses to which Customer's clients are making of the data.  Customer also agrees to assist such Account Owners in obtaining from Customer's Query-Originating Carrier Companies and/or Client's the purposes for which the data is used.  Such information shall be sufficiently detailed to allow Account Owners to verify that the purposes of such use is consistent with this Agreement; however, this requirement does not obligate Customer or Customer's Query-Originating Carrier Companies, and/or Customer's Clients to provide competitively sensitive information.

7.3 Unless expressly authorized in writing between the Parties, Customer will use CNAM Query only for the purpose of delivery of Calling Name Information by Customer to Customer’s CNDS subscribers.  Customer may use CNAM Query for such authorized purpose only on a call-by-call basis.  Customer may not store for future use any non-Customer data that Customer accesses from AT&T-12STATE's LIDB and/or CNAM Database(s).

7.4 Customer will not copy, store, maintain, or create any table or database of any kind based upon information Customer receives in a Response from any of AT&T-12STATE'sLIDB and/or CNAM Databases.

7.5 If Customer acts on behalf of other carriers, Customer will prohibit its Query-Originating Carrier Companies from copying, storing, maintaining, or creating any table or database of any kind based upon information they receive in a Response from an AT&T-12STATE's LIDB and/or CNAM Database.

7.6 In any agreement or tariff in which Customer provides CNDS, Customer will prohibit its subscribers from maintaining or creating any table or database from any Response from an AT&T-12STATE's Database and providing such table or database to third parties.

7.7 The restrictions set forth in this Section 7, Ownership of Information, shall apply to Customer’s Query-originating Carrier Companies and/or Customer's Clients, and Customer shall cause its Query-Originating Carrier Companies and/or Clients to comply with such restrictions.  In addition to any other remedies available at law or in equity, if Customer or any of Customer’s Query-Originating Carrier Companies and/or Clients use LIDB Query and/or CNAM Query and/or Response Information for any purpose not specifically authorized under this Agreement, AT&T-12STATE may immediately terminate this Agreement and stop providing access to AT&T-12STATE's LIDBs and/or CNAM Databases without liability to Customer or any of Customer’s Query-Originating Carrier Companies, Customer's Clients, and/or or End Users.  In the event of such termination, Customer will remain obligated to pay AT&T-12STATE any unpaid incurred amounts under this Agreement.

7.8 The Parties may use reports on Query usage and Query usage statistics and information similar to Query usage statistics to bill their Customers, Query-Originating Carrier Companies, and/or Clients, to estimate facilities usage needs, and for engineering, capacity, and network planning. AT&T-12STATE may also use such statistics to aid other companies wanting to gain Query Access LDIB and/or CNAM Database.  Customer may aggregate individual LIDB and/or CNAM Database usage statistics regarding the number of Customer’s Queries and similar types of information during a specified time period, such as a month or a year.  Customer will only publish such statistics in aggregate form and will ensure that all information not owned by Customer (including Account Owner names) is redacted and cannot reasonably be identified from the published materials.

7.9 Customer acknowledges that an Account Owner’s End User information in LIDB and/or CNAM Database may contain Customer Proprietary Network Information or competitively sensitive information.  Customer agrees that it will use such information only for the purposes permitted under this Agreement.  Other than as identified in Section 7.9.1 below, Customer further agrees that it will not create lists or databases of any kind based upon GetData Responses from LIDB for any purpose including, without limitation, for marketing purposes and/or for competitive analysis.

7.9.3 The Parties agree, that for the purposes of validating accounts and billing and collections, the data Customer retrieves from AT&T SOUTHWEST REGION 5-STATE’s and/or AT&T CALIFORNIA’s LIDB through a GetData Query may be retained by Customer for ninety (90) days from the date on which Customer requested the data, whereupon Customer will delete or otherwise destroy the information.  Customer understands that the data may become invalid if used for any purpose other than billing during that retention period.  If Customer determines that it will need such information from an Account Owner for any period of time in excess of ninety (90) days from the date on which Customer requested the data, Customer will obtain authorization for such retention directly from the Account Owner of the information.  Such authorization must be pursuant to a separate agreement directly between Customer and Account Owner.

7.10 If Customer acts as a Data Clearinghouse and/or Billing Clearinghouse:

7.10.4 Customer will prohibit its clearinghouse Clients from copying, storing, maintaining, or creating any table or database of any kind based upon information they receive in a Response, except as provided for in section 7.9.1 above.

7.10.5 If Customer modifies the information it receives from AT&T SOUTHWEST REGION 5-STATE and/or AT&T CALIFORNIA prior to delivering such information to its Clearinghouse Clients, Customer will identify to its Clients the modifications Customer will make or has made.

7.11 In addition to any other remedies available at law or in equity, if Customer, Customer’s Query-Originating Carrier Customers, Customer’s Data Clearinghouse’s client(s), and/or Billing Clearinghouse’s client(s) use Response Information for any purpose not specifically authorized under this Agreement AT&T-12STATE may cease providing access to or block access to said data or other Data Element(s) as set forth following.

7.11.6 If Customer identifies itself, its Query-Originating Carrier Companies, and/or its Clients by a unique Point Code, AT&T-12STATE will cease providing access or block access to the specific entity on the basis of such unique Point Code.

7.11.7 If Customer does not uniquely identify itself, its Query-Originating Carrier Companies, and/or its Clients by a unique Point Code but aggregates the Queries of multiple entities through a single Point Code, AT&T-12STATE will cease providing access or block access to all entities that generate queries through such Point Code.

7.11.8 In the event Customer, Customer's Query-Originating Carrier Companies, and/or Customer's Clients breach this provision, AT&T-12STATE may terminate this Agreement upon ten (10) days written notice.  In the event of such termination, Customer will remain obligated to pay AT&T-12STATE for any unpaid charges incurred under this Agreement (in addition to any remedies available to AT&T-STATE at law or in equity).

8. TERM AND TERMINATION

8.1 This Agreement shall become effective on the date of the last signature hereto and shall continue for one (1) year from the date of implementation (the “Initial Term”).  Thereafter, this Agreement shall automatically renew on a month-to-month basis unless terminated by either Party upon written notice given sixty (60) days in advance of the termination date.

8.2 Should Customer terminate this Agreement within the first six (6) months of its effective date, Customer agrees to pay AT&T-12STATE an early termination sum equal to two (2) times the average monthly volume of Customer’s Queries times the applicable per-Query Rate and where applicable per-Query Transport Rate specified in Appendix I Pricing or, if Customer terminates this Agreement within less than two months, Customer agrees to pay AT&T-12STATE an early termination sum equal to twice the volume of Queries that occurred during the first month service was provided times the per-Query Rate and per-Query Transport Rate, as applicable, as specified in Appendix I Pricing

8.3 If a Party materially fails to perform its obligations under this Agreement, the other Party, after notifying the non-performing Party of the failure to perform and allowing that Party sixty (60) days after receipt of the notice to cure such failure, may cancel this Agreement upon written notice.  AT&T-12STATE and Customer shall have no liability to the other in connection with such termination.

8.4 Notwithstanding anything to the contrary in this Agreement, if legal or regulatory decisions or rules compel AT&T-12STATE or Customer to terminate the Agreement, AT&T-12STATE and Customer shall have no liability to the other in connection with such termination.

8.5 In the event of termination of this Agreement by either of the Parties hereto pursuant to the terms of this Agreement, written notice shall be given by the terminating Party to the other Party specifying the applicable provision of this Agreement pursuant to which such termination is authorized and is being made. Sections 1, 2, 6, 7, 8, 9, 11through 15, and 17 through 23 shall survive such termination or expiration.

8.6 If at any time during the term of this Agreement a tariff becomes effective for the products and/or services described herein, the tariff and all terms and conditions, including all rates, will supersede this Agreement and this Agreement shall be terminated.  Under these circumstances, neither Party will have liability to the other in connection with the termination of the Agreement.

9. LIMITATION OF LIABILITY

9.1 A Party’s sole and exclusive remedy against the other Party for injury, loss or damage caused by or arising from anything said, omitted or done in connection with this Agreement regardless of the form of action, whether in contract or in tort (including negligence or strict liability) shall be the amount of actual direct damages and in no event shall exceed the amount paid for the Queries.  THE MEASURE OF DAMAGES FOR SUCH LIABILITY SHALL NOT INCLUDE AMOUNTS FOR INDIRECT INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER, INCLUDING LOST REVENUE OR LOST PROFITS, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, WHETHER SUCH DAMAGES ARISE OUT OF BREACH OF CONTRACT, BREACH OF WARRANTY, NEGLIGENCE, STRICT LIABILITY OR ANY OTHER THEORY OF LIABILITY AND WHETHER SUCH DAMAGES WERE FORESEEABLE OR NOT AT THE TIME THIS AGREEMENT WAS EXECUTED.

9.2 The remedies as set forth above in this Agreement shall be the exclusive remedy against a Party, its Affiliates, subsidiaries or parent corporation (including their directors, officers, employees or agents).

9.3 In no event shall AT&T-13STATE have any liability for system outage or inaccessibility, or for losses arising from the authorized or unauthorized use of any data obtained hereunder by any entity.

9.4 AT&T-13STATE will not be liable for any damages resulting from or arising out of Customer's failure to provide forecast information as set forth in Section 5 of this Agreement.

9.5 LIDB AND/OR Calling name information provided to CUSTOMER by AT&T-13STATE hereunder shall be provided “AS is”.  AT&T-13STATE make no warranty, express or implied, regarding the accuracy or completeness of the LIDB AND/OR calling name information regardless of whose LIDB AND/OR calling name information is provided.  And, AT&T-13STATE, in addition to any other limitations of liability set forth in this agreement, shall not be held liable for any liability, claims, damages or actions including attorneys’ fees, resulting directly or indirectly from acts or omissions in connection with CUSTOMER’S, CUSTOMER'S QUERY-ORIGINATING CARRIER COMPANIES, CUSTOMER'S CLIENTS AND/or CUSTOMER’S End Users’ use of the LIDB AND/OR calling name information.
9.6 AT&T-12STATE is furnishing access to its Databases to facilitate Customer’s provision of services and capabilities authorized under this Agreement, but not to insure against the risk of call non-completion. or to ensure the successful provision of any service or capability.   While AT&T-12STATE agree to use commercially reasonable efforts to provide accurate data, the Parties acknowledge that LIDB and/or CNAM data is the product of routine business service order activity, End User contact, and/or fraud investigations.  Customer acknowledges that AT&T-12STATE can furnish Database information only as accurate and as current as the information has been provided to them for inclusion in the their Databases.  Therefore, AT&T-13STATE, in addition to the limitations of liability set forth in this Agreement, is not liable for inaccuracies in LIDB and/or CNAM Database information provided to Customer, Customer's End User's, Customer's Client's, or to Customer’s Query-Originating Carrier Companies except for such inaccuracies caused by AT&T-13STATE's willful misconduct or gross negligence.
9.7 Customer acknowledges that each AT&T-12STATE's LIDB and/or CNAM Database limits the Calling Name Information length to fifteen (15) characters.  As a result, the Calling Name Information provided in a Response to a Query may not reflect a subscriber’s full name.  Name records of residential local telephone subscribers will generally be stored in the form of last name followed by first name (separated by a comma or space) to a maximum of fifteen (15) characters.  Calling Name records of business local telephone subscribers will generally be stored in the form of the first fifteen (15) characters of the listed business name and in some cases may include abbreviations, acronyms or mnemonics.  Customer also acknowledges that certain local telephone service subscribers may require their name information to be restricted, altered, or rendered unavailable.  Therefore, AT&T-13STATE, in addition to any other limitations of liability set forth in this Agreement, is not liable, and Customer agrees to hold AT&T-13STATE harmless from and defend and indemnify AT&T-13STATE for any and all liability, claims, damages, actions, costs, losses or expenses, including attorney’s fees, resulting directly or indirectly from the content of any Calling Name Information contained in AT&T-13STATE's LIDB and/or CNAM Databases and provided to Customer, Customer's End Users, Customer’s Query-Originating Carrier Companies, and/or Customer's Clients except for such content related claims, damages, or actions resulting from AT&T-13STATE's willful misconduct or gross negligence.

9.8 Customer acknowledges that certain federal and/or state regulations require that local exchange telephone companies make available to their subscribers the ability to block the delivery of their telephone number and/or name information to the terminating telephone when the subscriber originates a telephone call.  This blocking can either be on a call-by-call basis or on an every call basis.  Similarly, a party utilizing blocking services can unblock on a call-by-call or every call basis.

9.9 Customer acknowledges its responsibility to, and agrees that it will abide by (and shall cause its Query-Originating Carrier Companies and/or Clients to abide by) the blocking/unblocking information received in SS7 protocol during call set-up. Customer agrees not to (and shall cause its Query-Originating Carrier Companies and/or Clients not to) attempt to obtain the caller’s name information by originating a Query to an AT&T-12STATE's  LIDB and/or CNAM Database when call set-up information indicates that the caller has requested blocking of the delivery of his or her name and/or number.  Customer also agrees not to (and shall cause its Query-Originating Carrier Companies not to) block delivery of Calling Name Information on calls from blocked lines when the caller has requested unblocking.  Customer shall not (and shall cause its Query-originating Carrier Companies not to) initiate a Calling Name Query to AT&T-12STATE's LIDB and/or CNAM Database in the absence of SS7 call set-up information.  Customer shall take appropriate action against any Query-Originating Carrier Company and/or Client upon receipt of written notice from AT&T-12STATE reporting such information as AT&T-12STATE may then have concerning a violation of this Section 9.9 by any Query-originating Carrier Company; provided, however, that Customer shall commence action upon telephonic or other notice from AT&T-12STATE; provided, further, that if Customer fails to promptly take remedial action based on the existing exigent circumstances, then AT&T-12STATE shall be entitled to block the point code(s) associated with the Query-Originating Carrier Company and/or Client.  AT&T-13STATE, in addition to the limitations of liability set forth in this Agreement, is not liable for any failure by Customer or Customer’s Query-Originating Carrier Companies and/or Clients to abide by the caller’s desire to block or unblock delivery of Calling Name Information, and Customer agrees, in addition to any other indemnity obligations set forth in this Agreement, to hold AT&T-13STATE harmless from and defend and indemnify AT&T-13STATE for any and all liability, claims, damages, actions, costs, losses, or expenses,  including attorney’s fees, resulting directly or indirectly from Customer’s or Customer’s Query-Originating Carrier Companies’ and/or Clients' failure to block or unblock delivery of the Calling Name Information when appropriate indication is provided, except for such privacy-related claims, damages or actions caused by AT&T-13STATE's willful misconduct or gross negligence.

9.10 Customer agrees to indemnify, defend, and save AT&T-13STATE harmless from any and all claims, lawsuits, causes of action, costs, damages, liabilities, issues, and expenses (including reasonable attorney fees) attributable to the negligence, willful misconduct, or breach of this Agreement by the Customer and/or one or more of Customer's End Users, Customer’s Query-Originating Carrier Companies and/or Clients  (including but not limited to claims raised by Customer’s End Users, Customer’s Query-Originating Carrier Companies’ customers and/or Customer's Clients' customers) except to the extent such costs, damages, expenses, losses, or liabilities are attributable to the gross negligence, willful misconduct, or breach of the Agreement by AT&T-13STATE.

9.11 Customer agrees, in addition to any other indemnity obligations set forth in this Agreement, to hold AT&T-13STATE harmless from and defend and indemnify AT&T-13STATE for any and all liability, claims, damages, actions, costs, losses, and/or expenses, including attorney's fees, resulting directly or indirectly from Customer, Customer's End Users, Customer's Clients, and/or Customer's Query-Originating Carrier Companies' use or access of the data in AT&T-13STATE's LIDB and/or CNAM Database, except for those claims, damages, or actions caused by AT&T-13STATE's willful misconduct or gross negligence.

10. COMMUNICATION AND NOTICES

10.1 All notices or other communications required and permitted to be given under this Agreement, except as otherwise noted herein, shall be in writing (unless otherwise specifically provided herein) and delivered or addressed as follows:

	NOTICE CONTACT
	CUSTOMER CONTACT
	AT&T CONTACT

	NAME/TITLE
	«NoticesName»/ «NoticesTitle»
	Contract Management

ATTN:  Notices Manager

	STREET ADDRESS
	«NoticesAddress1»
«NoticesAddress2»
	311 S. Akard, 9th Floor

Four AT&T Plaza

	CITY/STATE/ZIP CODE
	«NoticesCity», «NoticesState» «NoticesZip»
	Dallas, TX  75202

	FACSIMILE NUMBER
	«NoticesFax»
	214-464-2006


All notices and other communications shall be deemed effectively given: (a) when delivered, if personally delivered; (b) on the date of delivery (or, if refused, the refusal date shown on the return receipt) if mailed certified or registered mail, return receipt requested; or (c) when received by the party for which notice is intended if given in any other manner.  A Party may change its address for the delivery of notices by providing five (5) days prior notice to the other Party of such change in the manner required by this Section 10.1.

10.2 Ordering and Billing Inquiries

10.2.1 For AT&T CALIFORNIA and AT&T MIDWEST REGION 5-STATE, ordering and billing inquiries will be directed to the designated Access Service Center (ASC).  Customer will order service under this Agreement through the ASC using an Access Service Request.

10.2.2 For AT&T SOUTHWEST REGION 5-STATE, except as noted in 10.2.4, below, ordering and billing inquiries will be directed to the designated Access Service Center (ASC).  Except as noted in 10.2.4, below, ordering will be done through the ASC using an Access Service Request.

10.2.3 For SNET DG, for data accessible through this Agreement on SNET DG's LIDB, ordering and billing inquiries will be directed to Customer's account manager.  Customer will order service under this Agreement through its Account Manager.

10.2.4 Until such time as AT&T SOUTHWEST REGION 5-STATE has the ability set forth in 10.2.2 above to accept Customer’s service requests through an Access Service Request, Customer will order service through an SS7 Activity Form.  Customer will establish billing through a LIDB Access Validation Service Order Form.  Customer can obtain copies of these forms through AT&T-13STATE's CLEC Online Handbook or through its account manager.

10.2.5 Notices given by one Party to the other Party under this section 10.2 shall be in writing (unless specifically provided otherwise herein), and unless otherwise expressly required by this Agreement, to be delivered to another representative or point of contact, shall be

10.2.5.1 Delivered personally;

10.2.5.2 Delivered by express overnight deliver service;

10.2.5.3 Mailed, via certified mail or first class U.S. Postal Service, with postage prepaid, and a return receipt requested; or

10.2.5.4 Delivered by facsimile; provided that a paper copy is also sent by a method described in 10.2.5.1, 10.2.5.2, or 10.2.5.3 of this Section.

10.2.6 Notices will be deemed given as of the earliest of

10.2.6.1 The date of actual receipt

10.2.6.2 The business day when sent via express overnight delivery service,

10.2.6.3 Five (5) days after mailing in the case of first class or certified U.S. Postal Service, or

10.2.6.4 On the date set forth on the confirmation produced by the sending facsimile machine when delivered by facsimile prior to 5:00 p.m. in the recipient's time zone, but the next business day when delivered by facsimile at 5:00 p.m. or later in the recipient's time zone.

11. CONFIDENTIALITY

11.1 Both Parties agree to limit their use of Proprietary Information received from the other in accordance with the provisions of Section 222(b) of the Act. 

11.2 Customer shall, on its own behalf and on behalf of its Clients and Query-Originating Carrier Companies, comply with all applicable requirements of 47 USC 222 (and implementing FCC decisions thereunder), and, where accessing CPNI or Carrier Proprietary Information via GetData, Customer shall have obtained all necessary permission under Section 222 of the Act.  Customer agrees to indemnify, defend and hold AT&T-13STATE harmless against any claim made by an person, including any End User or governmental entity against AT&T-13STATE under Section 222 (and implementing FCC decisions thereunder) or for any breach by Customer of this Section.

11.3 Unless otherwise agreed, the obligations of confidentiality and non-use do not apply to such Proprietary Information that:

11.3.1 Was at the time of receipt, already known to the Receiving Party, free of any obligation to keep confidential and evidenced by written records prepared prior to delivery by the Disclosing Party; or

11.3.2 Is, or becomes publicly known through no wrongful act of the Receiving Party; or

11.3.3 Is rightfully received from a Third Party having no direct or indirect secrecy or confidentiality obligation to the Disclosing Party with respect to such information; provided that such Receiving Party has exercised commercially reasonable efforts to determine whether such Third Party has any such obligation; or

11.3.4 Is independently developed by an agent, employee representative or Affiliate of the Receiving Party and such Party is not involved in any manner with the provision of services pursuant to this Agreement and does not have any direct or indirect access to the Proprietary Information; or

11.3.5 Is disclosed to a Third Party by the Disclosing Party without similar restrictions on such Third Party's rights; or

11.3.6 Is approved for release by written authorization of the Disclosing Party, but only to the extent of the authorization granted; or

11.3.7 Is required to be made public or disclosed by the Receiving Party pursuant to Applicable Law or regulation or court order or lawful process.

12. MUTUALITY

12.1 Whether or not Customer is a Database owner, Customer will make its LIDB and/or CNAM information available to AT&T-13STATE under terms, conditions, and prices comparable to the terms, conditions, and prices contained in this Agreement.  Where Customer is not the Database owner, Customer will use its best efforts to gain such comparable terms, conditions, and prices for AT&T-13STATE to Query Customer's LIDB and/or CNAM information on the third party's Database.  Should Customer store its LIDB and/or CNAM information in a Database other than AT&T-13STATE, Customer will make such information available to AT&T-13STATE through an industry standard technical interface and on terms and conditions set forth by applicable tariff or by a separate agreement between AT&T-13STATE and the Database provider.  If Customer acts on behalf of companies with LIDB and/or CNAM information, Customer will require that such companies make their LIDB and/or CNAM information available to AT&T-13STATE under similar terms, conditions, and prices and if these other carriers fail to do so, Customer will, pursuant to instructions from AT&T-13STATE, block or otherwise deny Customer’s Query-Originating Carrier Companies' access to one or more of the AT&T-13STATE's LIDB and/or CNAM Database(s).  AT&T-13STATE will provide Customer six (6) months notice of the first request to block access to AT&T-13STATE’s LIEB and/or CNAM Database(s).  After the first block has been implemented by Customer, AT&T-13STATE will provide ninety (90) days notice to Customer to block such carrier customers’ access to AT&T-13STATE's LIDB and/or CNAM Database(s).  AT&T-13STATE agrees to negotiate in good faith to reach an agreement with Customer and/or its Database owner to Query the LIDB and/or CNAM information as discussed above.  If AT&T-13STATE is unable to reach such agreement, or choose not to enter into an agreement with such a Database provider, or chooses to discontinue using the services of such Database provider, Customer acknowledges LIDB and/or CNAM information will be unavailable to any customer, including any Customer's End Users that are served through AT&T-13STATE Service Platforms.
13. DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

13.1 AT&T-13STATE MAKES NO REPRESENTATIONS OR WARRANTIES EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES OR PRODUCTS IT PROVIDES UNDER THIS AGREEMENT OR THAT ARE CONTEMPLATED TO BE PROVIDED UNDER THIS AGREEMENT.  ADDITIONALLY, AT&T-13STATE ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF THE DATA SUPPLIED AN ACCOUNT OWNER WHEN THIS DATA IS ACCESSED AND USED BY ANY PARTY, INCLUDING WITHOUT LIMITATION, A THIRD PARTY.
14. RELATIONSHIP OF THE PARTIES

14.1 As between Customer and AT&T-13STATE, the Parties hereto are independent contractors.  It is expressly understood and agreed that neither Party hereto is an employee, agent, or legal representative of the other and may not incur any obligations on behalf of or in the name of the other.  This Agreement does not create either a partnership or joint venture or other comparable arrangement between the Parties.

15. DISPUTE RESOLUTION

15.1 The Parties desire to resolve certain disputes, controversies, and claims arising out of this Agreement without litigation.  Accordingly, except in the case of a suit, action or proceeding to compel either party to comply with the dispute resolution procedures set forth in this Section, the Parties agree to use the following alternative procedure as their sole remedy with respect to any dispute, controversy, or claim arising out of or relating to this Agreement or its breach.

15.2 Before requesting Arbitration, each Party agrees that it will first seek to resolve any dispute through negotiations, which shall be made in writing.

15.3 If the negotiations do not resolve the dispute within sixty (60) days of the initial written request, the dispute shall be submitted by the Parties to binding Arbitration by a single Arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration Association then in effect.  A Party may demand such Arbitration in accordance with the procedures set out in those rules.  The Arbitrator shall control discovery.

15.4 The Arbitration hearing shall be commenced within sixty (60) days of the demand for Arbitration.  The Arbitration shall be held in the location of the Party not demanding Arbitration.  The Arbitrator shall control the scheduling so as to process the matter expeditiously.  The Parties may submit written briefs.  The Arbitrator shall rule on the dispute by issuing a written opinion within thirty (30) days after the close of hearings.  The times specified in this Section may be extended upon mutual agreement of the Parties or by the Arbitrator upon a showing of good cause.  Judgement upon the award rendered by the Arbitrator may be entered in any court having jurisdiction.  The Arbitrator(s) is hereby directed by the Parties to award reasonable legal fees and disbursements to the Party prevailing in the Arbitration.  The Parties agree that the Arbitrator(s) shall not have the authority to award any special exemplary, or punitive damages.  Any decision of the Arbitrator shall be in writing and shall be consistent with the terms and conditions of this Agreement and shall not authorize any remedial action in violation of any provision of this Agreement. 

15.5 Unless otherwise directed by the Arbitrator as set forth in the previous subsection, each party shall bear its own costs of these procedures.  A Party seeking discovery shall reimburse the responding party the reasonable costs of production of documents (to include search time and reproduction costs).  The Parties shall equally share the fees of the Arbitration and the fees of the Arbitrator. This agreement to arbitrate shall be specifically enforceable under prevailing law.  Any award rendered by the arbitrator shall be final, binding and enforceable by any Party to the arbitration, and judgment may be rendered upon it in accordance with the applicable law in a court of competent jurisdiction.

16. ASSIGNMENT

16.1 Neither Party shall assign, sublet, or transfer any interest in this Agreement without the prior written consent of the other Party, which consent shall not be unreasonably withheld; provided, however, that either Party may assign and transfer this Agreement to any parent, subsidiary, successor, or affiliated company without the prior written consent of the other Party.

17. CHOICE OF LAW

17.1 This Agreement shall be construed in accordance with, and governed by, the internal laws of the state of Texas.

18. SEVERABILITY

18.1 If any provision of this Agreement is determined by a court of competent jurisdiction to be invalid or unenforceable, such determination shall not affect the validity or enforceability or any other part or provision of this Agreement.

19. FORCE MAJEURE

19.1 AT&T-13STATE shall not be liable for any delays in the performance of any of its obligations hereunder due to causes beyond its reasonable control, including, without limitation, fire, strike, war, riots, acts of any civil or military authority, acts of God, judicial action, unavailability, or shortages of labor, materials, or equipment, failure of equipment or computer, failure or delays in delivery of vendors and suppliers or delays in transportation.

20. INTERVENING LAW

20.1 This Agreement and all obligations hereunder will be subject to all applicable laws, court orders, rules, and regulations (collectively, “Laws”) including, by way of illustration and not limitation, the Act .  In the event this Agreement, or any of the provisions hereof or the operations contemplated hereunder, are found to be inconsistent with or contrary to any Laws, the latter will be deemed to control and, if commercially practicable, this Agreement will be regarded as modified accordingly and will continue in full force and effect as so modified.  If such modified Agreement is not commercially practicable, in the opinion of either Party, then the Parties agree to meet promptly and discuss any necessary amendments or modification to this Agreement.  If the Parties are unable to agree on necessary amendments or modifications in order to comply with any Laws, then this Agreement may be terminated immediately by either Party.  In the event of such termination, Customer will pay AT&T-12STATE all amounts due for services provided hereunder by AT&T-12STATE, up to and including the effective date of termination.  Under these circumstances, no termination liability as provided in Section 6.2 of this Agreement will apply for either Party.

21. NON-WAIVER

21.1 No course of dealing or failure of a Party to enforce strictly any term, right, obligation, or provision of this Agreement, or to exercise any option provided hereunder, shall be construed as a waiver of such provision.

22. TAXES

22.1 The charges under this Agreement do not include any taxes levied against or upon the receipt of services or goods pursuant to this Agreement.  Customer shall be responsible for all taxes excluding taxes based on the AT&T-13STATE's net income.  If such taxes are applicable, they shall be separately stated on the invoice to Customer.

23. ENTIRE AGREEMENT

23.1 This Agreement and all appendices attached hereto, constitutes the entire agreement between the Parties and supersedes all previous proposals, both verbal and written.


Attached and incorporated herein are:


Appendix I
Pricing


Appendix II
Specifications and Standards

Appendix I

Pricing
1.
PRICES

Unless otherwise noted, all prices and charges contained in this Appendix I are applicable in the jurisdictions indicated.

2.
PRICES AND CHARGES – AT&T MIDWEST REGION 5-STATE



Rates and Charges
2.1
CNAM Query (Rate Per Query)
        $.005

2.2
Service Order Charge
See Ameritech’s Tariff



(Nonrecurring Charge Per ASR)
FCC No. 2 Section 6.9.3(A) for





Trunk Side Software Translations
2.3
Service Establishment Charge (Nonrecurring Charge)
See Ameritech’s Tariff 



(Nonrecurring Charge Per Point Code)
FCC No. 2 Section 6.9.1






For Originating Point Codes

3.
PRICES AND CHARGES – AT&T CALIFORNIA
3.1
CNAM Query (Rate Per Query)
         $.005

3.2
GetData Query (Rate Per Query)
         $.004

3.3
Query Transport (Rate Per Query)
See AT&T CALIFORNIA's tariff FCC No. 1


(Applies To GetData Queries)

for LIDB

3.3
Service Order Charge (Nonrecurring Charge)

See AT&T CALIFORNIA's Tariff FCC No. 1 


(Nonrecurring charge per ASR)

for LIDB

3.4   
Service Establishment Charges (Nonrecurring Charge)
See AT&T CALIFORNIA's Tariff FCC No. 1 


(Nonrecurring Charge Per Point Code)

for LIDB

4.
PRICES AND CHARGES – AT&T SOUTHWEST REGION 5-STATE
4.1
CNAM Query
(Rate Per Query)
         $.00473

4.2
GetData Query (Rate per Query)
         $.00373

4.3
Query Transport  (Rate Per Query)
See AT&T SOUTHWEST'S REGION 5-

(Applies to both CNAM and GetData Queries)

STATE's Tariff FCC no. 73 for LIDB.

4.4
Service Order Charge
See AT&T SOUTHWEST REGION -5-

(Nonrecurring Charge Per ASR)
STATE's Tariff FCC No. 73 for LIDB

4.5   
Service Establishment Charges (Nonrecurring Charge)
See AT&T SOUTHWEST REGION 5-


(Nonrecurring Charge Per Point Code)
STATE's Tariff FCC No. 73 for LIDB

5.
PRICES AND CHARGES – AT&T CONNECTICUT
4.1
CNAM Query
 (Rate Per Query)
         $.005

4.4
Service Order Charges
See AT&T CONNECTICUT's Tariff FCC 


(Nonrecurring Charge Per ASR)
No. 39 for LIDB

4.5   
Service Establishment Charges (Nonrecurring Charge)
See AT&T CONNECTICUT's Tariff FCC 


(Nonrecurring Charge Per Point Code)
No. 39 for LIDB

Appendix II

Specifications and Standards
FOR AT&T MIDWEST REGION 5-STATE ONLY:

Description of Subject area

and issuing organization
Document Number
A.
Telcordia, SS7 Specifications
GR-246-CORE

B.
ANSI, SS7 Specifications:



Message Transfer Part
T1.111



Signaling Connection Control Part
T1.112



Transaction Capabilities Application Part
T1.114

C.
Telcordia CLASS Calling Name Delivery


Generic Requirements
GR-1188-CORE

D.
Telcordia CCS Network Interface Specifications
GR-905-CORE

E.
Telcordia AIN Specifications



Switching Systems
GR-1298-CORE



Switch Service Control Point (SCP/Adjunct



Interface
GR-1299-CORE

FOR AT&T CALIFORNIA AND AT&T SOUTHWEST REGION 5-STATE:

Description of Subject area and issuing organization
Document Number
A.
Telcordia, SS7 Specifications
GR-246-CORE

B.
ANSI, SS7 Specifications:



Message Transfer Part
T1.111



Signaling Connection Control Part
T1.112



Transaction Capabilities Application Part
T1.114

C.
Telcordia Technologies CLASS Calling Name Delivery

 Generic Requirements
GR-1188-CORE

D.   Telcordia Technologies CCS Network Interface Specifications
GR-905-CORE

E.
Telcordia Technologies Generic Requirements for GetData
GR-2838-CORE

DRAFT – FOR NEGOTIATION PURPOSES ONLY
Proprietary

The information contained in this Agreement is not for use or disclosure outside AT&T and Customer except under written agreement by the contracting parties and is subject to the confidentiality and proprietary information provisions herein.

